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Introduction 

 This proposal to reopen has been prepared by Russell Davis, 

reviewed by the Board Members of Woodstock Faith Community 

Church, and approved by Canada Central District Church of the 

Nazarene.  It has been drafted in order to ensure that Woodstock Faith 

Community Church adheres to municipal, provincial, and federal 

rules and guidelines in order to ensure, to the best of our ability, the 

safety of all who enter our building. 

 The Church Board has met on multiple occasions to discuss 

reopening.  This proposal is the result of those meetings.  All that 

follows has been drenched in prayer, discussed thoroughly, and is in 

compliance with and in adherence to the recommendations of health 

officials.  As the current situation is fluid, the plans found within will 

be adapted, not only to meet, but to exceed the public health 

guidelines and recommendations. 

 The current provincial guidelines stipulate that places of 

worship can reopen at 30% capacity.  The sanctuary at Woodstock 

Faith Community Church is rated for 220 people.  With this in mind, 

we are proposing to reopen with a limit of 60 people.  This will 

ensure that we have the ability to help people maintain a safe physical 

distance (2 metres) while seated in their family groups. 

 We are proposing a soft launch date of September 13
th

 2020.  

The continuation from our initial launch through the various Phases 

(listed in Appendix 4) is contingent on 1) the success of the initial 
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launch, and 2) ensuring that we can continue to follow governmental 

guidelines and recommendations. 

 All that is proposed for Phase 1 will be completed by September 

6
th

 and will continue thereafter. 
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Before Reopening 

Cleaning Supplies 

We have taken stock of the cleaning supplies available at the church 

and ordered additional cleaning supplies as necessary to ensure an 

adequate amount of supplies are available to clean and sterilize the 

building, pews, and high-touch areas.  The supply is sufficient to 

provide this service not only before reopening, but on an ongoing 

basis as well.  We will keep a detailed inventory of cleaning supplies 

so that we can acquire more when needed. 

 

Cleaning: 

The building will undergo a deep cleaning, which will include (but 

not be limited to) cleaning and sanitizing all high touch areas (light 

switches, door handles, pew backs, etc.), washrooms, foyer, and 

sanctuary before reopening. 

 

Sanitizer Stations: 

Sanitizer stations, and an adequate supply of sanitizer, have been 

purchased and will be set up in strategic positions. 

 

Masks: 

As mandated by South Western Public Health and the County of 

Oxford, masks will be mandatory for all guests (with the exception 

of those under the age of two and those with pre-existing medical 
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conditions that prohibit them from wearing a mask).  The church has 

purchased a supply of disposable masks to have on hand for those 

who do not have their own. 

 

Traffic Flow: 

Volunteers and signage will be used to direct people in and out of the 

building to help people maintain a safe social distance.  Much of the 

building will be closed off.  This will reduce the amount of cleaning / 

sanitizing that needs to be completed each week.  The rooms that will 

be made available are: 1) Foyer: this allows guests to get to the other 

approved rooms, 2) Sanctuary: this will be where guests spend the 

majority of their time while in the building, 3) Washroom: the single 

person, accessible washroom will be the only washroom available.  

We will move the change-table from the nursery into the washroom to 

accommodate any parents with young children.  All other rooms will 

be “off-limits” for guests. 

 

Reduced Seating: 

Pews will be marked off to ensure safe distancing in all directions.  

Each pew will be marked to help families keep a safe distance from 

others sharing the pew.  The overall seating area will be reduced from 

220 to 60, for the initial reopening. 
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Volunteer training: 

All volunteers who will be active during the Phase 1 will be informed 

and trained on what is expected of them and how to safely carry out 

their duties.  This training will (tentatively) take place on September 

6
th

 2020, with a refresher on the morning of reopening. 

 

Communication: 

These plans will be widely communicated to the congregation and 

community, through email, the website, Facebook, as well as physical 

copies being made for those without access to internet. 

 

Other Programs: 

All other programs (Adult Sunday School, Junior Church, Bible 

studies, prayer nights, etc.) will continue to be placed on hold for in 

person gatherings.  We will re-evaluate this decision when we 

transition from Phase 1 to Phase 2. 
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While at the Building 

Before Arriving: 

Before leaving your place of residence we strongly recommend that 

you take a moment to do a self-assessment for symptoms of COVID-

19.  You can find the provincial government’s self-assessment tool 

here: https://covid-19.ontario.ca/self-assessment/.  

 

Upon entering:  

Upon entering the building, the following procedures will take place: 

1) Entrance: 

a. There will only be one entrance and exit used: the back 

doors.  The doors will open at 10:15AM.  Each guest must 

have a mask properly placed on their face before entering. 

2) Hand Sanitizer 

a. Upon entering, there will be a hand sanitizer station.  Each 

guest will be asked to sanitize their hands.  

3) Registration and Screening: 

a. Each guest that enters the building will be registered and 

screened by a trained volunteer (using the “Registration 

and Screening” form found in Appendix 1).  The screening 

is to ensure there are no symptoms of, or contact with, 

COVID-19.  The registration is in accordance with local 

directives for contact tracing purposes.  The information 

gathered will not be shared with anyone or any 

https://covid-19.ontario.ca/self-assessment/
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organization with one exception: if there is a confirmed 

case of COVID-19 at the church, the registration 

information will be shared with South Western Public 

Health for the purposes of contact tracing and follow-up 

procedures. 

 

 

4) Seating 

a. After being registered and screened, each guest will be 

directed to find appropriate seating in the sanctuary.  A 

trained volunteer will be available to help guests find 

seats. 

5) Exiting 

a. When dismissed, guests will be asked to exit in an orderly 

fashion, from the back of the church to the front.  Guests 

will be asked to immediately exit out the back door. 

Service: 

a) The length of the service will be reduced to limit the amount of 

time that guests are gathered together (total service time will be 

kept to 1 hour maximum). 

b) There will be no congregational singing through Phase 1.  This 

will be re-evaluated as we approach Phase 2.  The stage will be 

divided into two sections: the first section for the worship team 

and the other for the pastor.  Because the service will be live-

streamed, the worship team will still lead the church in a few 
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songs, despite the fact that those physically gathered will be 

asked not to sing; instead those physically gathered will be 

encouraged to reflect on the music and lyrics. 

c) There will be no physical contact as people will be asked to 

keep a safe social distance (2 meters). 

d) During Phase 1 there will be no paper bulletins, or handouts 

made available.  These will be made available at 

www.woodstockfcc.com/media for people to print off and bring 

if they wish.  For those without internet, special arrangements 

can be made for a printed copy to be made available. 

e) Tithes and offerings: we will continue to encourage people to 

give digitally, at www.woodstockfcc.com/give, if they are able.  

For those that wish to give in person, the offering plates will be 

made available at the back of the sanctuary where tithes and 

offerings can be dropped off on their way in or out. 

f) Communion: Communion elements will not be handed out.  

Instead, pre-packaged communion elements will be set in the 

pews 72 hours in advance on select Sundays.  

Cleaning: 

The church will be thoroughly cleaned prior to each service (on 

Wednesday each week).  Once the Sunday service has started, a 

trained volunteer will sanitize all high touch point areas that do not 

interfere with the ongoing service (Doors, handles, bathroom light 

switch, etc.).  After the guests have vacated the building, the church 

will again be thoroughly cleaned and sanitized prior to the next 

http://www.woodstockfcc.com/mediad
http://www.woodstockfcc.com/give
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meeting.  The cleaning procedures will be tracked by the trained 

volunteer filling out a cleaning log each time that they clean (see 

Appendix 2).  The church will be following the cleaning methods as 

outlined by Geoffrey Holt, as seen in Appendix 3.  All of the cleaning 

will be carried out by these individuals: 

.   They will be trained on proper cleaning procedures as outlined 

by Geoffrey Holt and will fill out a cleaning log each time they clean. 
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Continued Online Presence 

We encourage those who are considered vulnerable to stay home 

during Phase 1.  We also know there are some who may not be 

comfortable with returning in person at this time.  For those reasons, 

and more, we will be continuing our online presence by live-

streaming all of our in-person services.  The details for joining the 

live-stream can be found at www.woodstockfcc.com.  

  

http://www.woodstockfcc.com/
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Procedure for Confirmed COVID Case at the Church 

If there is a confirmed case of COVID-19 in someone who was 

physically present at the church, South Western Public Health will be 

contacted.  We will then defer to their guidance on how to handle the 

situation.  This may include instructions for others to self-isolate or 

self-monitor for symptoms of COVID-19.  We will use the 

registration forms as a means of contact tracing to relay any and all 

information that SWPH asks us to send to those who were gathered 

(or if requested, we will allow SWPH to access the names and contact 

information of those gathered so they can contact the guests 

themselves).  We will also defer to the guidance from SWPH on how 

to proceed in our cleaning and sanitizing of the building to ensure the 

continued safety of all.  In person services will immediately be put on 

hold until we can confirm that we have eliminated the risk of 

exposure from the known case. 
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Appendix 1: 

Woodstock Faith Community Church 

Registration and Screening Form 

 
Screener:  

Date:  

Attendee:  

Contact Info  

 

 Please Check One 

Yes No 

Have you had close contact with or cared for anyone with an 

acute respiratory illness in the past 14 days? 

  

Have you had close contact with or cared for someone 

diagnosed with COVID-19 in the last 14 days? 

  

Do you / have you had any of the following symptoms within the last 14 days: 

 Fever   

 Unexplained fatigue   

 Dry cough   

 Productive cough (Producing mucus)   

 Worsening chronic cough   

 Nasal congestion without a known cause   

 Altered taste   

 Altered sense of smell   

 Difficulty breathing   

 Sore throat   

 Chills   

 Headaches (unexplained)   

 Muscle pain (unexplained)   

 

If you have answered “YES” to any of the above questions, we respectfully request that you 

return home and recommend that you call Tele-Health Ontario at 1-866-797-000, or South 

Western Public Health at 1-800-922-0096 x9. 

 

 

 

 

 

 

 
*Personal information gathered by Woodstock Faith Community Church will not be shared with any individual 

or corporation outside of South Western Public Health for the purposes of contact tracing. 
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Appendix 2: 

Woodstock Faith Community Church 

Phase 1 Cleaning Check-List 
 

Please print initials on completion of tasks 

General Cleaning Check-List 

(Clean in the order that the item appears in the list) 
Date: 

 

 

Date: Date: Date: Date: 

Foyer: 

 All light switches / thermostats      

 Office door handles / glass      

 Door handles and glass at back entrance      

 Registration / Screening Table      

 Floor (vacuum / mop as needed)      

 Empty garbage (replace bag) / recycling      

 Check / top up stock of hand sanitizer      

Sanctuary: 

 All light switches / thermostats      

 Door handles / glass on doors      

 Pews (hard Surfaces)      

 Floor (Vacuum as needed)      

 Check / top up stock of hand sanitizer      

Bathroom:      

 Door handles      

 Mirror      

 Paper towel dispenser      

 Soap dispenser      

 Sink (new cloth)      

 Grab bar      

 Change table (new cloth)      

 Toilet (new cloth)      

 Empty garbage (replace bag)      

Check stock of: 

 Paper towels      

 Toilet paper      

 Soap      

 Hand sanitizer      
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Woodstock Faith Community Church 

Phase 1 Cleaning Check-List 
 

Please print initials on completion of tasks 

Specific Cleaning Check-List Date: 

 

 

Date: Date: Date: Date: 

Sanctuary Stage: 

 Pulpit (cleaned by user)      

 Microphones (cleaned by users)      

 Projector      

       

       

       

A/V Booth: (Cleaned by Media Technician) 

 Computer mouse and keyboard      

 Camera / Tripod      

 Sound board (as needed)      

       

       

       

Counting Room:      

 Offering plates      

 Counting table      

 Filing cabinet      
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Appendix 3: 

 

CHURCH OF THE NAZARENE BUILDING 

CLEANING GUIDELINES 

COVID - 19 + Beyond (July 2020) 
 

Cleaning Terminology + Principles: 

- ALWAYS clean and disinfect from the least soiled to most soiled cleaning surfaces. 

- Clean and disinfect in the cleaning sequence of Highest to Lowest (Cleanest to Most 

Soiled). 

- Dedicate a cleaning cloth or disposable disinfectant wipe per each washroom fixture 

(one cloth or wipe per sink, one cloth or wipe per urinal, one cloth or wipe per toilet, 

one cloth per diaper change table depending on soilage). This is to prevent the risk of 

cross contamination. 

- Diaper change tables from a contamination standpoint, are considered toilets. Clean 

and disinfect with a dedicated cleaning cloth or disposable wipe just before the toilet 

cleaning and disinfecting. 

- High touch points mean those cleanable surfaces frequently touched by human hands. 

- Human hands are the primary transmitters of bacteria, viruses, and skin flakes. 

- If possible, use a separate floor mop when cleaning washroom floors. If not possible, 

wet mop washroom floors last in cleaning sequence. 

- Launderable cleaning cloths to be used for end of day cleaning/disposable disinfectant 

wipes to be used before and after multiple Worship services. 

- Launderable cleaning cloths are to be pre-moistened with disinfectant prior to usage, 

and not overly saturated as to prevent having to wring them out prior to usage. This 

avoids repetitive strain injuries due to hand wringing as well as hydroplaning of the 

cleaning cloth over the contact surface. 

- Microfiber cloths Must be laundered at high water temperatures to clean and disinfect 

them properly, with lower dryer settings being a requirement also. 

- Never return a used cleaning cloth back to a disinfectant bucket or use soiled gloves 

or bare hands to remove cleaning cloths from disinfectant buckets. This is to prevent 

cross contamination. 

- Never wet mop a floor with visually soiled bucket water as you are simply reapplying 

dirt back onto the floor. 

- One pair of disposable gloves used per each room of cleaning. 

- Stop using (launder if reusable cleaning cloths/discard if disposable wipes) cleaning 

cloth or disposable disinfectant wipes if cleaning cloth or wipe becomes heavily and 

visually soiled. 

- Wall mounted vertical high touch points (light switches, coat hooks, soap/paper/toilet 

dispensers, etc.) with the exception of urinals and diaper change tables, are to be 

cleaned and disinfected Prior to horizontal high touch points (tables, chairs, counters, 

sinks, toilets, urinals, diaper change tables, etc.) being cleaned and disinfected. 
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- When cleaning up blood, feces, or vomit, pick up initial soilage with paper towel and 

nitrile gloves. Wear a face shield if possible. Discard soiled paper towel immediately 

into the garbage. Then, wipe or flood the area with disinfectant solution and leave to 

air dry. 

- When using cleaning cloths that are cotton or microfiber, use a four-fold cleaning 

method which employs 8 cloth surfaces per cleaning cloth, changing sides when 

moving from one cleaning surface to another. Change the cloth if a cleaning surface 

becomes visibly soiled. 

- When wet mopping washroom floors, start mopping at the entrance of the washroom, 

and floor mop moving from the sinks, to urinals (if applicable), and finish mopping 

around the toilets (cleanest to dirtiest floor surfaces). 

- When you enter a room to clean and disinfect, ask yourself “What surfaces are being 

touched frequently by human hands?” Then clean and disinfect those surfaces as 

priority. Use of toilet brushes Must Always be restricted to the toilet porcelain bowl 

and urinal porcelain bowl Only. 

- Used launderable cleaning cloths and wet floor mops should be laundered after each 

day of usage. 

- Used toilet brushes to be discarded once a week, or when heavily saturated with gross 

soilage. 

Recommended Cleaning Supplies: 

- A disinfectant which has bactericidal and viricidal properties and which has a Drug 

Identification Number (DIN) will be used 

- A Housekeeping chemical proportioning dispenser unit 

- A toilet bowl and urinal bowl cleaner product (does not need to be disinfectant) 

- A neutral PH floor detergent (does not need to be a disinfectant) 

- Clean and disinfected mop handle, string mop, and floor solution bucket 

- Clean unused toilet brush and holder 

- Disposable disinfectant wipes that have bactericidal and viricidal properties, in 

adequate supply 

- Disposable nitrile gloves 

- Dustpan and brush 

- Launderable cleaning cloths (microfiber or cotton) in adequate supply 

- Paper towel in adequate supply 

- Safety Data Sheets (SDS) and binder 

- Sanitary napkin waxed bags 

- Small, medium, and large clear garbage bags in adequate supply 

- Soft hand soap in disposable bladder in wall mounted configuration, in adequate 

supply 

- Toilet paper in adequate supply 

- Wet floor signage 

Before and After Multiple Worship Services: 

- Dedicate a set of nitrile gloves per each room cleaned and per each washroom 

cleaned. 
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- Do not flush toilets or urinals with your face too close to the toilet or urinal, to prevent 

aerosolization of bacteria or viruses. 

- Ensure there is an adequate washroom supplies provision of liquid soap, paper towel, 

and toilet paper. 

- Ensure waste bins are clearly visible, and garbage is disposed of properly and 

promptly. 

- Monitor washrooms to limit the number of persons inside at any one time. 

- Spot clean and disinfect wall and floor spills using disinfectant wipes and floor mop 

and solution bucket. 

- Using dedicated cleaning personnel with disposable disinfectant wipes, clean and 

disinfect all high touch point cleaning surfaces within the church building including 

but not limited to door handles, door/window glass, thermostats, light switches, 

remote controls, stair handrails, vinyl/metal chair hardware, table tops and edges, 

wooden pews, etc. 

- Using dedicated cleaning personnel with disposable disinfectant wipes, clean and 

disinfect all high touch point washroom surfaces including but not limited to: door 

edges, door knobs, light switches, metal shelving, coat hooks, mirror, paper towel 

dispenser, soap dispenser, sink faucets, sink taps, sink porcelain, urinal flush valve, 

urinal porcelain, diaper change table surfaces, metal grab bars, sanitary napkin 

containers, toilet paper dispenser, toilet flush valve, toilet seat, toilet porcelain, etc. 

- Dispose of used nitrile gloves and disposable disinfectant wipes in general waste 

disposal stream. 

End of Day Cleaning: 

- Dedicate a set of nitrile gloves per each room cleaned and per each washroom 

cleaned. 

- Do not flush toilets or urinals with your face too close to the toilet or urinal, to prevent 

aerosolization of bacteria or viruses. 

- Ensure there is an adequate washroom supplies provision of liquid soap, paper towel, 

and toilet paper. 

- Ensure waste bins are clearly visible, and garbage is disposed of properly and 

promptly. 

- Using dedicated cleaning personnel with launderable cleaning cloths moistened with 

disinfectant, clean and disinfect all high touch point cleaning surfaces within the 

church building moving from high to low (cleanest to dirtiest) including but not 

limited to door handles, door/window glass, thermostats, light switches, remote 

controls, stair handrails, vinyl/metal chair hardware, table tops and edges, wooden 

pews, vacuuming and wet mopping floors and stairwells, etc. 

- Spot clean and disinfect all walls as required. 

- Using dedicated cleaning personnel with launderable cleaning cloths moistened with 

disinfectant, clean and disinfect all high touch point washroom cleaning surfaces 

within the washroom moving from vertical wall mounted surfaces to horizontal 

surfaces in the following order: 
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o PLEASE NOTE: Dedicate a disinfectant moistened cleaning cloth per each 

sink or per each urinal or per each toilet fixture or per each diaper change 

table. 

o Place wet floor signage just outside the washroom door. 

o Remove all garbage from waste receptacles. 

o Clean and disinfect waste receptacles outside and inside completely. 

o Clean and disinfect door, door frame, door edge, and door handle. 

o Spot clean and disinfect all wall surfaces as required, except those wall 

surfaces around sinks, urinals, or toilets which will be done later. 

o Clean and disinfect coat hooks, light switches, and thermostats. 

o Clean and disinfect mirrors, paper towel dispenser, soap dispenser, and clean 

entirety of sink and counter, cleaning the sink porcelain bowl last as it is most 

contaminated. 

o Clean and disinfect all wall splash areas around sink. 

o Clean and disinfect all outside porcelain surfaces of the urinal, starting with 

the metal flush ware and finishing wiping underneath the urinal. 

o Use of toilet brushes Must Always be restricted to the toilet porcelain bowl 

and urinal porcelain bowl Only. 

o Using a toilet brush and bowl cleaner, clean and disinfect the inside urinal 

porcelain bowl, starting from the flush rim and moving to the urinal drain. 

Clean and disinfect the outside urinal porcelain moving from top to bottom, 

finishing underneath the urinal. 

o Clean and disinfect all wall splash areas around urinal including partitions. 

o Clean and disinfect all surfaces of the diaper change table moving from 

outside to inside and finishing on the deck of the table. 

o Clean and disinfect cubicle door, door frame, door edge, and door handle. 

o Clean and disinfect metal grab bars, sanitary napkin holders, and toilet paper 

dispenser. 

o Clean and disinfect all areas of the toilet starting with the metal flush ware, 

moving to both sides of the toilet seat, the entire toilet porcelain including 

underneath the toilet. 

o Using a toilet brush and bowl cleaner, clean the inside toilet porcelain bowl, 

starting from the flush rim and moving to the toilet drain. 

o Clean and disinfect all wall splash areas around the toilet including partitions. 

o Using fresh gloves and a wet mop, clean from the floor entrance of the 

washroom, moving to underneath the sinks, then the urinals, and finishing 

mopping around the toilets. 

o Replenish all soap, paper towel, sanitary napkin bags, and toilet paper 

dispensers. 

o Dispose of toilet bowl brush. 

o Empty out and disinfect all wet disinfectant/detergent receptacles including 

buckets, toilet caddies, and mop wringers and buckets. 

o Leave all wet cleaning receptacles (cleaning cloth buckets, mop buckets, mop 

wringers, toilet caddies) to air dry once they have been disinfected after usage. 
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o Dispose of used nitrile gloves and disposable disinfectant wipes in general 

waste disposal stream. 

Submitted by G. Holt 
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Appendix 4: 
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Appendix 5: 

Sample Letter to be sent: 

 

Faith Community Church Re-Opening Policies and Procedures 

 

Dear Faith Community Church, 

 

It is with great joy that I inform you that we will officially be re-opening on Sunday 

September 13
th

 2020.  We, as your church board, have spent much time in prayer and have 

consulted with district and governmental resources to ensure that we re-open in a manner that 

is safe.  Service will begin at 10:30AM.  If you plan on coming, please note that the doors 

will not be open until 10:15AM. 
 

If you are not comfortable returning at this point, we encourage you to stay connected with 

the church by attending our Sunday morning live-stream.  Information for the live stream can 

be found at www.woodstockfcc.com. 
 

Our Re-Opening Plan involves 3 Phases.  This is Phase 1.  Movement into the next Phases is 

contingent on the effectiveness of Phase 1 and federal, provincial and municipal rules and 

guidelines.  Please take the time to review the entire “Plan to Re-open” as it contains useful 

information, including what we are doing as a church to keep you safe, what we expect of 

you, and any changes to normal procedure. 
 

Please note: 

- Before leaving your place of residence, we strongly recommend you do a self-

assessment for symptoms of COVID-19.  You can find a self-assessment tool 

here: https://covid-19.ontario.ca/self-assessment/. 

- Do not attend if: 

o You are experiencing any COVID-19 symptoms: fever, tiredness, and dry 

cough, aches and pains, nasal congestion, runny nose, or sore throat; 

o You have been exposed to someone with COVID-19 in the last 14 days; 

o You have been out of the country in the last 14 days. 

- During Phase 1, the wearing of face masks is mandatory at all times. 

- During Phase 1, we have a maximum capacity of 60 people. 

- The church will undergo a thorough cleaning before we re-open 

- For the duration of Phase 1, there will be no activities in the building outside of 

Sunday morning service.  Activities that will remain cancelled include Adult 

Sunday School, Nursery and Junior Church. If you choose to come in person your 

children need to stay with you during service. 

- Strict cleaning measures have been put into place using recommended cleaning 

supplies which have bactericidal and viricidal cleaning properties. 

- Prior to and after each service all high touch point areas will be cleaned. 

- There will be only one entrance and exit used: the back entrance. 

- On entrance: 

o Please use the hand sanitizer provided; 

o We will provide you with a fresh disposable face mask if you do not have 

your own face covering; 

o There will be screening and registration; 

o You will be asked to go directly to the sanctuary; 

o On exiting the worship centre, you will be asked to go straight out the back 

entrance. 

http://www.woodstockfcc.com/
https://covid-19.ontario.ca/self-assessment/

